Dear Customers,

Supra’s websites are now migrated from GE Security to UTC Fire & Security. This change may affect how
agents navigate to SupraeKEY.com and bookmarks and links to Supra’s website.

Accessing SupraeKEY.com
Most customers will be able get to www.supraekey.com by typing the URL into their web browser. In the

short term, while the new address is being propagated throughout the Internet’s servers, customers may
need to get to Supraekey.com through a series of links:

If you type www.supraekey.com into your web browser and get the following screen, click on Supra:
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On the following page, please click on “learn more” beneath the Supra brand:
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You will then be redirected to SupraeKEY.com.

These steps will only be necessary until DNS servers are automatically updated.

Updating Bookmarks and Links

Any bookmark or link that begins with http:www.gesecurity.com will need to be updated. We will send out
a list of common pages and documents tomorrow. If you want to update your links today, please obtain
the correct URL by navigate to the page or document through SupraeKEY.com.

Regards,

Supra



